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How leading companies are saving
money on software licensing fees,
reducing employee stress and cutting
labor costs by optimizing the
cumbersome SAP printing process.

INTRODUCTION

Sometimes it's hard to imagine how a software solution that allows your company to make great
strides in ERP and CRM is also the reason for such tremendous headaches when it comes to the
simple task of viewing and printing documents.

The productivity losses and licensing costs related to native SAP printing make it extremely difficult
to run a lean, dynamic business.

Locating required documents, pre-converting them, printing them one-by-one and then collating
them by hand is an antiquated and unnecessary process which often leads to oversights and
omissions of important paperwork.

In fact, Tech Target, a leading IT industry website, says, “printing from SAP
is a lot like root canal. The process is slow and painful”.

Yet, until recently, a user-friendly, single-format, efficient SAP printing solution has been elusive.

Without one, SAP users are frustrated, bogged down and confused when faced with viewing and
printing multiple attachments stored in SAP as service documents.

Consequently, it's your company's bottom line that is taking the biggest hit.

This paper discusses alternative SAP printing solutions currently available in your industry, plus
demonstrates how leading companies like Roy Hill, OzMinerals, Rio Tinto and others are lowering
their costs, boosting employee morale and simplifying the SAP printing process all in one simple step.
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Why “Out of the Box" SAP Printing
Doesn't Meet Industry Demands

Because SAP was originally designed for printing basic form and report data, printing multiple formats is
time consuming and expensive. It provides minimal functionality when tasked with grouping different
attachments stored in SAP into a single place.

Users must undertake an exhaustive and lengthy search for files associated with a single work order. This
disjointed, non-linear process often results in the oversight or incorrect assignment of safety critical
information. After all documents are gathered, users are required to license the authoring application
with which a document was created in order to view it properly. This can be an expensive and logistical
nightmare just to view a single document.

When surprise single-use licensing requests begin piling up, it adversely affects a company's ability to
operate with a consistent budget. In addition, workflow is stunted and employees are rendered less
productive because they cannot easily view important, time-sensitive information.

Many companies find it necessary to hire extra personnel simply to handle the burden that SAP printing
Creates; an extra outflow of cash that could be put to better use elsewhere inside the company.

Without a single software solution to streamline the viewing and printing of SAP business objects, your
company will continue to struggle with slow turnaround times, the omission of critical attachments
and the unpredictability of one-time licensing fees.

What are the Alternatives?

Whilst other printing software options have been available to industries utilizing SAP, these are
typically more expensive and time consuming, lacking in functionality and file type support as well
as being limited to the maintenance module. The other alternative is to accept the limitations of
the SAP printing process and calculate man-hours and turnaround times accordingly.

In order to accommodate the shortcomings of manual SAP printing, companies now respond by:
1. Hiring extra personnel for printing and work pack assembly...

Due to the complicated steps and the risk of duplication, errors and omissions, companies often
find it smartest to hire a dedicated staff member to handle SAP printing tasks and maintenance
pack assembly. This diverts valuable company resources that could be better spent on internal
operations or growth.

2. Licensing additional applications to view and print documents...

In order to simply view a file associated with an SAP business object, companies are forced to
spend additional money on 3rd party viewers and integration tools. This wastes valuable time
on requesting access to appropriate applications or requesting conversion to more suitable
formats.

As you can see, instead of permanent solutions, the only
options available have been costly stop-gap measures that
don't allow maximum efficiency or cost savings.
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Solution: “Push Button Simple” Printing in SAP

Companies utilizing SAP are looking for an affordable “install it and forget it” software solution
that will simplify and streamline the SAP printing process. They must find a solution that frees up
man hours, lessens stress in the workplace and reduces the possibility of errors in maintenance
pack assembly.

The solution must be a smart, integrated approach that allows for a seamless and
headache-free assembly experience.

Better yet, once implemented, this “push button simple” solution should pay for itself in a matter
of months by:
1. Reducing employee time spent manually collating documents, and

2. Significantly reducing the likelihood that crucial documents have been omitted

Benefits of a Customised SAP Printing Software Solution

A software solution that overcomes the inherent limitations of SAP printing will effectively cut
costs, save time and reduce errors on a daily basis.

The solution must enable any SAP user to instantly print or view any document located anywhere
in SAP, including all Microsoft Office and common drawing formats, without the need for the
underlying application or pre-conversion.

The solution must also provide customisation options that ensure the software will add
the maximum value without the expense of unnecessary features. This can be achieved by
a concise but comprehensive need-finding consultation prior to implementing any
software installation.

A SAP printing software solution that can be remotely installed via VPN or screenshare will ensure
that:

1) Normal business processes continue uninterrupted

2) Accessibility of SAP is not affected

3) The installation time frame does not exceed 10 days

A successful SAP printing solution drives efficiencies and allows users to find, print and finish a
task faster than ever before. It must also:

Save time by...
* Eliminating manual sorting
» Locating all necessary documents quickly and accurately
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+ Auto collating work order forms and attachments in the order specified
* Supporting file conversions to PDF without loss of fidelity or clarity
+ Converting hundreds of pages to PDF quickly
+ Allowing the user to save work order print preferences
Eliminate frustration and confusion by...
* Alerting the employee of print errors in real-time

+ Performing 100% autonomously

* Replacing complex 3rd party interfaces with a single intuitive, user-friendly interface

+ Allowing the user to “click and forget” when printing

* Providing a simple way to add configurable water marks, batch headers and page numbering
+ Giving the option to electronically distribute documents via email

Cut costs by...

+ Eradicating licensing costs and user rights management requirements

+ Using the users default SAP spool printer

+ Allowing the user to view any file from anywhere in SAP without the authoring application

Putting These SAP Print Solutions to Work For You

If you are considering implementing a single-software solution for SAP print management, ask yourself
(and your team) these questions:

* Is our current SAP print management effort as effective and streamlined as it could be?

+ Is printing in SAP currently utilising man-hours and capital that could be refocused on key tasks?
+ Are licensing costs and rights management fees making it difficult to predict upcoming budgets?
- How do employees feel about the request process leading up to viewing SAP documents?

+ How would my company/department function differently if viewing and printing in SAP no longer
required pre-conversion, manual collating, and application licensing?

After taking the time to answer these questions, you will have a better understanding of the impact that integrated SAP print
management could have on your company's performance and bottom line. Cumbersome, outmoded systems are not just an IT
problem; they extend company-wide and affect everyone tied to a project, including customers.

Optimizing and accelerating the SAP printing process is a simple yet effective way to elevate your internal operations, turning what has
long been considered a burdensome chore into a satisfying, hassle-free print management system.
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Rift Print satisfies customer demand for the cost-effective viewing and printing of attachments stored in SAP as service
objects and document information records in a single streamlined process.

Rift Printis a SAP centric solution and consists of 2 distinct components.

One: The SAP installed ABAP and configuration allows operators to select work orders for print via IW38, IW32, IW33
and IW37n at different stages of planning. RIFT Print can also be added to any of your customized transactions where
printing is a requirement.

Two: The RIFT Print server controls the feed and conversion of the data from the work order selection and back to
SAP spool for immediate printing. It can also be sent to network attached printers if using the additional RIFT web
server for printing of PDF directly, for example at remote sites. 20 work orders with a total of 800mb of combined
attachments takes just 120 seconds to convert and send to SAP printers ready for printing in real time. This is all
completed in their native format and without pre-conversion. Processing times can be reduced further by adding
additional print servers which are then load balanced centrally by RIFT Print. And the conversion process takes place
entirely in the background so the operator can continue working in SAP uninterrupted.

RIFT Print Live-View permits quick, easy viewing of 50+ native file formats without the need for 3rd party authoring
viewers and integration tools. This is all accomplished in real-time and incorporates high levels of security protocols.
This is an ideal tool for users with low specification workstations or companies that do not permit the distribution of
license hungry viewing software as all the conversion is taken care of on the print server and seen by the user as a
PDF.

RIFT Print is delivered as a SAP Add-On / Transport in our own namespace. We never ship any Z or Y code, ever. Print
server components are shipped as a ZIP file which can be extracted and installed within minutes. RIFT Print supports
all server versions from MS Server 2003 to the latest 2016. The print server can be deployed on-premise, within your
own cloud infrastructure or for complete peace of mind on Riftsoft's own managed cloud servers.

Are you ready to move one step closer to saving time,
money and hassle when it comes to SAP print management?

Read our paper, “The RIFT Print Implementation Process” and discover what you can expect when working with
Riftsoft to develop and robust and fit for purpose SAP printing solution that's just right for your business. You may
also visit our website at www.riftsoft.com/Solutions/Print
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About Riftsoft, the team behind RIFT Print ‘ riftSOFT -
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Riftsoft is a global company and leaders in the automation of document creation and control software. We help
companies to improve their document creation processes and stay compliant in an increasingly challenging
environment. Riftsoft have sales offices in the USA, Australia and the United Kingdom. For more information on
Riftsoft solutions or to contact a representative near you, please visit www.riftsoft.com|
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